
Internet of Everything, 
Apartment of Intelligence
Apartment System Solution Based on the Tuya Smart Platform



Consumer Spending Habits in 
the Smart Apartment Market 

Taking Shape



About Global Apartment Market Owner



245
307

355
397 392

354 374

0

100

200

300

400

500

2012 2013 2014 2015 2016 2017 2018

3.81 3.68 3.92 3.91 3.92 3.95 3.96

0

1

2

3

4

5

2012 2013 2014 2015 2016 2017 2018

Social Renters Private Renters

About Global Apartment Market

US UK
Number of households in millionsNumber of house starts in thousands



Consumer SaaS Platform Infrastructure 
for Smart Home and Apartments

Tending Towards Perfection



Daily AI voice interactions

40 million+

Global clients

180,000+ 90,000+
Countries and regions 
covered

190+

100 million+
Global security 
compliance certificates

7
Devices launched in 
the global market

Powered by Tuya products

About Tuya



About Powered by Tuya



Community 
management

Apartment 
management

Entry management

Move-in authorization 
management

Authorization 
freezing/unfreezing

Water & electricity meters 
reading and bill payment

Device operation 
report

Device status 
management

Device log 
management

Housing resource 
management

Tenancy 
management

Accounting 
management

Service 
management

API

Apartment SaaS ≠ PMS



Consumer Spending Habits in the
Smart Apartment Market Taking Shape

Provide smart door locks and 
online management for water and 
electricity meters.

Rental apartment

Provide device and energy control 
solutions.

Co-working space

Support campus cards.

Employees’ or students' 
dormitories



Industry Pain Points

Difficulty with
fee collection

High labor costs
and low efficiency

Lack of digital 
management

Difficulty with 
personnel management
and high security risks

Smart door locks enable remote door 

opening so that apartment managers do 

not need to deliver keys by themselves. 

Smart water and electricity meters 

enable quick meter reading.

Smart door locks ensure consistency between 

the tenancy term and the door lock authorization 

term. When the tenancy term expires, the door 

lock authorization will be invalid and the tenant 

can renew their lease to regain the 

authorization. If the tenant fails to pay utility bills 

before the deadline, the water and power supply 

will be cut off through the smart water and 

electricity meters.

With smart devices, all housing resources, 

personnel, and devices are managed online. A 

digital system analyzes the rental status of 

housing resources, tenants' habits and 

preferences, and energy consumption. The 

operation strategies can be adjusted in a timely 

manner based on the data analysis.

The access control is based on facial recognition. 

Visitors' faces are scanned before the access is 

permitted, and unauthorized visitors are denied 

access. Smoke sensors, gas sensors, and other 

sensors are equipped for quick exception 

identification, so as to ensure the rental 

environment safety.

Solutions



Tuya Apartment Solution

Tuya Apartment SaaS Zugo
(Tenant App)

Smart Construction
(Construction App)

Rental Management
(Landlorb App)



Solution Topology

Zugo

Smart sensors Smart access 
control

Other smart devicesSmart locksSmart water
meters

Smart electricity
meters

Smart hub

(Tenant App) (Construction App)

Tuya Apartment SaaS

Other Management Systems

Or Other Management App

(Landlord App)

Rental Management Smartl Construction



Tuya Apartment SaaS
Apartment System Solution 

Based on the Tuya Smart Platform



Tuya Apartment SaaS
9 Core Functions,
Enabling Daily Operation Include move-in authorization 

and construction authorization.

Authorization 
management

Display the online/offline 
status of all devices.

Device
management

Support community management 
and apartment management.

Housing resource 
management

Allow users to add, modify, 
or delete accounts and 
configure permissions for an 
account.

Account 
management

Enable quick meter reading and 
query for meter records.

Meters 
management

Collect statistics on electricity 
consumption and supports 
query for specific areas.

Energy 
management

Support device and intelligent 
scene configuration, it can 
realize one-click application to 
different room.

Scene
management

Realize the maintenance of 
the tenant app, and generate 
maintenance tasks with one 
click.

Work order
management

Property
management
Manage different communities 
by property



Add apartment devicesCreate housing sources Help tenants move in

Provide regular maintenance 
for devices

View energy consumption dataProvide value-added services

Tuya Apartment SaaS - Operation Process



Accurate to the street

Add a community
Accurate to a room in the apartment

Add an apartment
Displayed in the apartment list

Apartment added

Tuya Apartment SaaS - Creating a Housing Source



Select the apartment 
that requires device 
installation

Enter information 
about the installation 
personnel

�

�

�

Select the devices to 
be installed

Click Authorize to 
issue the task

�

Tuya Apartment SaaS - Device Installation



Tuya Apartment SaaS - Device Installation



Check device status Check access records

Tuya Apartment SaaS - Device Management



Enter information 
about the tenant
Select the apartment 
to be rented
Select an access method

Enter the authorization 
validity period (tenancy term)

Click Authorize to 
complete registration

�

�

�
�

�

Tuya Apartment SaaS - Move-in Authorization



Tuya Apartment SaaS
Move-in Authorization: Core Scenarios with Temporary Passwords

Deliver a temporary 
password

Receive an SMS message Check access records



Tenant app page Apartment SaaS page

Tuya Apartment SaaS - Device Maintenance



Tuya Apartment SaaS - Device Maintenance



Create different accounts by 
area, permission, and role

Visualized energy data

Tuya Apartment SaaS - System Management



Select the roomCreate/Edit automation settings

Tuya Apartment SaaS - Scene Settings



Tuya Apartment SaaS - Scene Settings



Tuya Apartment SaaS - API Capability



Customize a domain name

Customize a logo

Tuya Apartment SaaS - OEM Capability

Customize a logo

Customize a nameRetal ManagementZugo



To launch a multi-language edition
in a minimum of one week

To add alarms for device 
exceptions in the apartment

by phone calls or SMS

Tuya Apartment SaaS - Future Plans



Introduction to apps
Landlorb app: Manage rentals, tenant authorization, and smart devices such as 
smart apartment locks conveniently.

Rental Management

• Support new listings online.

• Support online check-in for 
tenants.

• Support for tenants to modify 
the lease period and check out.

• Support online modification of 
door opening method.

• Support to view the device 
status in the listings.



• Support query for the status of 
all devices in an apartment.

• Support scene linkage settings.

• Support automation settings.

• Support push notifications.

• Support online submission of 
device maintenance requests.

Zugo

Introduction to apps
Tenant app: Makes tenants' lives more convenient and allows them to easily 
submit maintenance requests.



Introduction to apps
Construction app: Improves operation efficiency for builders.

Smart Construction

• Allow construction workers to 
view project details.

• Support installation operations 
on a mobile phone.

• Allow construction workers to 
view installation tasks.

• Allow construction workers to 
view maintenance tasks.

• Allow construction workers to 
view all tasks.



Hardware Products

• Support remote and on-site entry of visitor 

and tenant information.

• Provide access control based on ID cards, 

fingerprints, passwords, facial recognition, or 

access control cards.

Access control products

• Enable remote meter reading and 

intelligent power supply/cutoff.

• Support wired and wireless solutions.

Energy consumption 
management products

• Support products such as Wi-Fi, Zigbee, 

and Bluetooth.

IoT gateways

• Identify device status.

• Deliver real-time notifications for exceptions.

• Enable scene linkage.

Security sensors

• Support remote control.

• Provide various linkage modes.

Whole-house smart 
products



Integrated Apartment Ecosystem

In line with global information security 

standards, Tuya products and services 

have received the ISO27001 

certification and passed the internal 

audit of GDPR.

Certification of Tuya

The biggest consortium of investors 

targeting intelligent manufacturing

Industry's first academy for training of 

entrepreneurs in intelligent manufacturing

The Asia-Pacific AI Business Alliance 

and an AI+IoT developers ecological 

alliance initiated by Tuya

Tuya successfully held four global 

intelligent business summits, making it 

most influential in the industry.

Tuya apartment's Ecology

Platform

App / SaaS

HardwaresService providers

Developers

Media

Consortium of investors

Channels



2IILFHV� China Headquarter
Floor 7-12, Building A, Huace Center, Xihu District,Hangzhou,China
Tuya U.S. Headquarter
75 E Santa Clara St, 6th Floor, San Jose, CA 95113
Tuya India Headquarter
17-19, 17th floor, Emaar Digital Greens, golf course extension road, 
sector 61, Gurgaon, Haryana
Tuya Germany Headquarter
Peter-Müller-Straße 16, 40468 Düsseldorf
Tuya Japan Headquarter
2-7-7, Shoto, Shibuya, Tokyo, 1500046, Japan

Scan QR code to apply 
for account of Tuya
Apartment SaaS

Business Cooperation


